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For your own safety please read the following important safety instructions 
carefully before attempting to connect this unit to the mains power supply. They 
will also enable you to get the best performance from and prolong the life of the 
unit:

  1. Read these instructions.

  2. Keep these instructions. 

  3. Heed all warnings. 

  4. Follow all instructions. 

  5. Do not use this apparatus near water. 

  6. Clean only with a dry cloth. 

  7.  Do not block any ventilation openings. Install in accordance with the 
manufacturer’s instructions.

  8.  Do not install near any heat sources such as radiators, heat registers, stoves, 
or other apparatus (including amplifiers) that produce heat. 

  9.  Do not defeat the safety purpose of the polarized or grounding-type plug. A 
polarized plug has two blades with one wider than the other.  A grounding-type 
plug has two blades and a third grounding prong.  The wide blade or the third 
prong are provided for your safety. If the provided plug does not fit into your 
outlet, consult an electrician for replacement of the obsolete outlet. 

10.  Protect the power cord from being walked on or pinched, particularly at plugs, 
convenience receptacles and the point where they exit from the apparatus. 

11. Only use attachments/accessories specified by the manufacturer. 

12.  Use with only the cart, stand, tripod, bracket, or table specified by 
the manufacturer, or sold with the apparatus. When a cart is used, 
use caution when moving the cart/ apparatus combination to avoid 
injury from tip-over.

13.  Unplug this apparatus during lightning storms or when unused for long periods 
of time. 

14.  Refer all servicing to qualified service personnel. Servicing is required when 
the apparatus has been damaged in any way, such as the power-supply cord 
or plug having been damaged, liquid has been spilled or objects have fallen 
into the apparatus, the apparatus has been exposed to rain or moisture, does 
not operate normally, or has been dropped.

WARNING 

–  To reduce the risk of fire or electric shock, do not expose this unit to rain or 
moisture. 

–  Batteries (battery pack or batteries installed) shall not be exposed to excessive 
heat such as sunshine, fire or the like.

The unit must be installed in a manner that makes disconnection of the mains 
plug from the mains socket outlet (or appliance connector from the rear of the unit) 
possible. Where the mains plug is used as the disconnect device, the disconnect 
device shall remain readily operable. Only use the mains cord supplied with this 
unit.

Please ensure there is ample ventilation (at least 10cm clearance all round). 
Do not put any objects on top of this unit. Do not situate it on a rug or other 
soft surface and do not obstruct any air inlets or outlet grilles. Do not cover the 
ventilation grilles with items such as newspapers, tablecloths, curtains, etc.

This unit must not be used near water or exposed to dripping or splashing water 
or other liquids. No objects filled with liquid, such as vases, shall be placed on 
the unit.

The lightning flash with the arrowhead symbol within an equilateral triangle is 
intended to alert the user to the presence of un-insulated ‘dangerous voltage’ 
within the product’s enclosure that may be of sufficient magnitude to constitute a 
risk of electric shock to persons.

The exclamation point within an equilateral triangle is intended to alert the user to 
the presence of important operating and maintenance instructions in the service 
literature relevant to this appliance.

The symbol on this product indicates that it is of CLASS II (double 
insulated) construction.

WEEE symbol
The crossed-out wheeled bin is the European Union symbol for 
indicating separate collection for electrical and electronic equipment. 
This product contains electrical and electronic equipment which 
should be reused, recycled or recovered and should not be disposed 

of with unsorted regular waste. Please return the unit or contact the authorised 
dealer from whom you purchased this product for more information.

CE mark
This product complies with European Low Voltage (2006/95/EC), 
Electromagnetic Compatibility (2004/108/EC) and 

Environmentally-friendly design of Energy-related Products (2009/125/EC) 
Directives when used and installed according to this instruction manual. For 
continued compliance only Cambridge Audio accessories should be used with this 
product and servicing must be referred to qualified service personnel.

C-Tick mark
This product meets the Australian Communications Authority’s Radio 
communications and EMC requirements. 

CU-TR Mark
This product meets Russia, Byelorussia and Kazakhstan electronic 
safety approvals.

FCC regulations
NOTE: THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV 
INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS TO THIS 
EQUIPMENT. SUCH MODIFICATIONS COULD VOID THE USER AUTHORITY TO 
OPERATE THE EQUIPMENT.

This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 

harmful interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in 
a particular installation.

If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:

– Re-orient or relocate the receiving antenna.

– Increase the separation between the equipment and receiver.

–  Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.

– Consult the dealer or an experienced radio/TV technician for help.

Important safety instructions
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Ventilation
IMPORTANT - The unit will become hot when in use. Do not stack multiple units 
on top of each other. Do not place in an enclosed area such as a bookcase or in a 
cabinet without sufficient ventilation. 

Ensure that small objects do not fall through any ventilation grille. If this happens, 
switch off immediately, disconnect from the mains supply and contact your dealer 
for advice.

Positioning
Choose the installation location carefully. Avoid placing it in direct sunlight or close 
to a source of heat. No naked flame sources, such as lighted candles, should be 
placed on the unit. Also avoid locations subject to vibration and excessive dust, 
cold or moisture. The unit can be used in a moderate climate. 

This unit must be installed on a sturdy, level surface. Do not place in a sealed area 
such as a bookcase or in a cabinet. Do not place the unit on an unstable surface or 
shelf. The unit may fall, causing serious injury to a child or adult as well as serious 
damage to the product. Do not place other equipment on top of the unit.

Due to stray magnetic fields turntables or CRT TVs should not be located nearby 
due to possible interference.

Electronic audio components have a running in period of around a week (if used 
several hours per day). This will allow the new components to settle down, the 
sonic properties will improve over this time.

Power sources 
The unit should be operated only from the type of power source indicated on the 
marking label. If you are not sure of the type of power-supply to your home, consult 
your product dealer or local power company.

This unit can be left in Standby mode when not in use and will draw <0.5W in this 
state. To turn the unit off, switch off at the rear panel. If you do not intend to use 
this unit for a long period of time, unplug it from the mains socket.

Overloading 
Do not overload wall outlets or extension cord as this can result in a risk of fire 
or electric shock. Overloaded AC outlets, extension cords, frayed power cords, 
damaged or cracked wire insulation, and broken plugs are dangerous. They may 
result in a shock or fire hazard. 

Be sure to insert each power cord securely. To prevent hum and noise, do not 
bundle the interconnect leads with the power cord or speaker leads.

Cleaning
To clean the unit, wipe its case with a dry, lint-free cloth. Do not use any cleaning 
fluids containing alcohol, ammonia or abrasives. Do not spray an aerosol at or 
near the unit.

Battery disposal
Please dispose of any discharged batteries according to local environmental/
electronic waste disposal guidelines.

Loudspeakers
Before making any connections to loudspeakers, make sure all power is turned off 
and only use suitable interconnects.

Servicing 
These units are not user serviceable, never attempt to repair, disassemble or 
reconstruct the unit if there seems to be a problem. A serious electric shock could 
result if this precautionary measure is ignored. In the event of a problem or failure, 
please contact your dealer.

Cambridge Audio warrants this product to be free from defects in 
materials and workmanship (subject to the terms set forth below). 
Cambridge Audio will repair or replace (at Cambridge Audio’s option) this 
product or any defective parts in this product. Warranty periods may vary 
from country to country. If in doubt consult your dealer and ensure that 
you retain proof of purchase.

To obtain warranty service, please contact the Cambridge Audio authorised 
dealer from which you purchased this product. If your dealer is not 
equipped to perform the repair of your Cambridge Audio product, it can be 
returned by your dealer to Cambridge Audio or an authorised Cambridge 
Audio service agent. You will need to ship this product in either its original 
packaging or packaging affording an equal degree of protection.

Proof of purchase in the form of a bill of sale or receipted invoice, which 
is evidence that this product is within the warranty period, must be 
presented to obtain warranty service.

This Warranty is invalid if (a) the factory-applied serial number has 
been altered or removed from this product or (b) this product was not 
purchased from a Cambridge Audio authorised dealer. You may call 
Cambridge Audio or your local country Cambridge Audio distributor to 
confirm that you have an unaltered serial number and/or you purchased 
from a Cambridge Audio authorised dealer.

This Warranty does not cover cosmetic damage or damage due to 
acts of God, accident, misuse, abuse, negligence, commercial use, or 
modification of, or to any part of, the product. This Warranty does not 
cover damage due to improper operation, maintenance or installation, or 
attempted repair by anyone other than Cambridge Audio or a Cambridge 
Audio dealer, or authorised service agent which is authorised to do 
Cambridge Audio warranty work. Any unauthorised repairs will void this 
Warranty. This Warranty does not cover products sold AS IS or WITH ALL 
FAULTS.

REPAIRS OR REPLACEMENTS AS PROVIDED UNDER THIS WARRANTY 
ARE THE EXCLUSIVE REMEDY OF THE CONSUMER. CAMBRIDGE AUDIO 
SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 
DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY IN 
THIS PRODUCT. EXCEPT TO THE EXTENT PROHIBITED BY LAW, THIS 
WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS AND 
IMPLIED WARRANTIES WHATSOEVER INCLUDING, BUT NOT LIMITED TO, 
THE WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PRACTICAL 
PURPOSE.

Some countries and US states do not allow the exclusion or limitation of 
incidental or consequential damages or implied warranties so the above 
exclusions may not apply to you. This Warranty gives you specific legal 
rights, and you may have other statutory rights, which vary from state to 
state or country to country.

For any service, in or out of warranty, please contact your dealer.

Limited warranty

Plug Fitting Instructions (UK Only)
The cord supplied with this appliance is factory fitted with a UK mains plug fitted 
with a 3 amp fuse inside. If it is necessary to change the fuse, it is important that 
a 3 amp one is used. If the plug needs to be changed because it is not suitable 
for your socket, or becomes damaged, it should be cut off and an appropriate 
plug fitted following the wiring instructions below. The plug must then be disposed 
of safely, as insertion into a mains socket is likely to cause an electrical hazard. 
Should it be necessary to fit a 3-pin BS mains plug to the power cord the wires 
should be fitted as shown in this diagram. The colours of the wires in the mains 
lead of this appliance may not correspond with the coloured markings identifying 
the terminals in your plug. Connect them as follows:

The wire which is coloured BLUE must be 
connected to the terminal which is marked 
with the letter ‘N’ or coloured BLACK.

The wire which is coloured BROWN must be 
connected to the terminal which is marked 
with the letter ‘L’ or coloured RED.

The wire which is coloured GREEN/YELLOW 
must be connected to the terminal which is 
marked with the letter ‘E’ or coloured GREEN.

If a 13 amp (BS 1363) plug is used, a 3 amp 
fuse must be fitted, or if any other type of plug is used a 3 amp fuse must be fitted, 
either in the plug or adaptor, or on the distribution board.
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8  Loudspeaker terminals
Two sets of loudspeaker terminals are available, A (main loudspeaker 
terminals, top row) and B (secondary switchable loudspeaker terminals, 
bottom row). Connect the wires from your left channel loudspeaker to 
the Left positive and negative terminals, and the wires from the right 
channel loudspeaker to the Right positive and negative terminals.  
In each case, the red terminal is the positive output and the black 
terminal is the negative output.

Care should be taken to ensure no stray strands of wire are shorting 
speaker outputs together. Please ensure that the loudspeaker terminals 
have been tightened adequately to provide a good electrical connection. 
It is possible for the sound quality to be affected if the screw terminals 
are loose.

The use of A and B speakers affords you an easy and inexpensive way to 
create a simple multi-room system.

Note: When using two pairs of speakers, use speakers with a nominal 
impedance of 8 ohms.

9  Heat tunnel vent grille
Allows cooling of internal circuitry via the heat tunnel. DO NOT OBSTRUCT!

10 Power On/Off
Switches the unit on and off.

This product has APD (Auto Power Down) function. After inactivity of 30 
minutes, the product will automatically switch to Standby.

11 Voltage select switch
For servicing use only.

12 AC power socket
Once all connections are complete, plug the AC power cable into an 
appropriate mains socket and turn the unit on.

AM 300FM 75

A1 A2 A3 In Out Sub Out

R

L

Ground
RecMM Phono

Service Port

LeftRight

A

B

A

B

LeftRight

On Off

Power

Rated Power Consumption:  500W

Designed and engineered in London, England

Topaz SR20 Stereo Receiver

www.cambridge-audio.com Mains Voltage Selector Switch 
115V/230V AC~50/60Hz

Power AC

D1 D2 D3

Audio In

Digital Inputs

Rear panel connections

1  Digital inputs
Toslink and S/P DIF co-axial digital inputs.

These inputs can be renamed when displayed on the front panel, see later section 
of the manual.

Note: To obtain the best results from your system we recommend using only high 
quality Cambridge Audio interconnects. This will ensure that you hear your system 
as we designed it. Please ask you dealer for details.

2  Audio inputs
These inputs are suitable for any ‘line level’ source equipment such as the 
audio outputs of CD players, BD/DVD players, etc.

3  Phono input
This input has a built in phono stage. Record players fitted with Phono 
Cartridges of the Moving Magnet (MM) or high output Moving Coil (MC) 
type (between 2-6mV output and 30-50k load impedance) can be used. 
Low output Moving Coil types (<1mV and usually 10-1000 ohm load 
impedance) cannot be directly connected and will require a matching 
transformer or head amp. Please consult your dealer for details. The 
‘ground’ terminals on both the record player and the SR20 should be 
connected (where possible) with a ground wire for lowest noise/hum 
pickup.

4  Rec Out
Connect to the recording input of a tape deck, CD recorder input, etc.

5  Sub-Out
For optional connection to the input socket of an active subwoofer if 
desired.

6  AM/FM antenna
Tuner aerial connections for picking up radio signals. Refer to the 
‘Connections’ section of this manual. For permanent use, outdoor AM/FM 
aerials are highly recommended.

7  Service port
For servicing use only. Do not connect anything here as it may result in 
damage.

2

1
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7  Display
Used to display information such as the selected input source, volume 
and tone/balance levels. When the FM or AM tuner input is selected, the 
radio frequency or RDS station name will be displayed. 

Note: When first purchased, the display will have a protective film over the 
top. Peel this off for a clear display.

8  Speaker A/B button
The Speaker A/B button toggles between the two sets of loudspeaker 
terminals. The options are speaker A only, speaker B only, speaker A and 
B together, and both sets of speakers off. 

Note: ‘Speaker off’ is different to the mute function, as the Rec Out and 
Headphones outputs are still enabled.

9  Menu button
Pressing this once will select the Bass option. Pressing a second time will 
select the Treble option and pressing a third time will select the Balance 
option. When one of these options is selected, the volume control will 
adjust the level. If nothing is pressed for a while, the source will be 
displayed and the volume control will go back to controlling the volume 
level.

10 Infrared sensor
Receives IR commands from the supplied remote control. An unobstructed 
line of sight between the remote control and the sensor is required.

11 Volume control
Use to increase or decrease the level of the sound from the outputs of 
the unit. This controls the volume level of the loudspeakers, Sub-out 
and headphones. It does not affect the level of the ‘Rec Out’ output. The 
volume control will also change the level of bass, treble and balance in 
the menu options.

12 MP3 input socket
This source input allows you to connect a portable audio device such   as 
an MP3 player directly into the front of the unit using a 3.5mm stereo-
jack. Once plugged in, this input is automatically selected, although other 
inputs can still be selected once a stereo-jack is plugged in. The MP3/AUX 
button on the front of the unit will select this input whilst a stereo-jack is 
plugged in. 

Note: 

–  Plugging a source into the front panel MP3 input overrides the Aux 
input. Simply remove the jack from the front panel to automatically 
re-enable the Aux input.

–  Also note that as the output level of MP3 players tends to be quite low, 
the SR20 adds 10dB to the current volume setting when (and only 
when) the MP3 input is selected.

Front panel controls

1 2 3 4

7

85

6

12

11
9

10

1  Standby/On
Switches the unit between Standby mode (indicated by dim power LED) and 
On (indicated by bright power LED). Standby is a low power mode where the 
power consumption is less than 0.5 Watts. The unit can be left in Standby 
mode when not in use.

2  Headphones socket
Allows for the connection of stereo headphones with a ¼ inch jack plug. 
Headphones with an impedance of between 32 and 600 ohms are 
recommended. 

Note: Plugging in headphones will automatically mute the loudspeaker 
outputs.

3  Skip/Scan buttons
The skip scan buttons are used when the FM/AM tuner is selected. These 
buttons have different uses depending on the mode selected:

In Preset mode - Steps up or down through the user-stored presets.

In Auto mode - Searches for the previous or next available station. The 
unit stops at the next strong signal it finds.

In Manual mode - Allows manual stepping up or down of the frequency.

Note: When Preset mode is activated, the unit will automatically tune to 
the first available preset.

4  Mode/Store button
Used for AM/FM mode. Press to cycle the tuning mode between Preset, 
Auto, and Manual modes. Pressing and holding the button will allow the 
current selected station frequency to be stored in the preset bank. First 
press and hold the button then use the    or Preset buttons to select 
the preset location for the station to be stored to. Press the Mode/Store 
button again to confirm and store the preset. 

Note: In ‘Store’ mode, if no button is pressed for a while, the unit will come 
out of ‘Store’ mode and the preset will not be saved.

5   Input source buttons
Press the relevant source button to select the desired input source. 

Note: The FM/AM source is built into the SR20. This button toggles 
between the FM mode and AM mode when pressed more than once.

6  Preset buttons
Used for AM/FM modes. The preset buttons are used to select user-stored 
station presets. Pressing a preset button once will select one of the first 5 
preset, then pressing the same preset button again will toggle to the next 
preset (1 and then 6 for instance). These presets are stored separately for 
each waveband i.e. there are 10 for FM and 10 for AM press the FM/AM 
button to switch between bands and sets of 10 presets.

Note: As well as these 10 per band available directly from the front panel 
buttons a further 5 presets (11-15) per band can also be accessed by 
using the up/down buttons to cycle through all 15 presets.
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Remote control

The Topaz SR20 is supplied with a remote control that operates this unit 
and its built-in tuner. In addition, the buttons with Blue coloured icons can 
operate a matching Topaz CD5 or CD10 player. 

Always use Alkaline batteries.

 Standby/On
Switches the unit between Standby mode and On.

 Mute
Mutes audio on the unit. Press again to cancel mute.

CD5/CD10 (Blue coloured icons)
To operate the Topaz CD5 or CD10 players only. For more information 
refer to the Topaz CD5 and CD10 user’s manual.

Speaker A/B
Toggles between the selected loudspeaker terminals: speaker A only, 
speaker B only, speaker A and B together, or all speakers off.

Stereo/Mono
Used only when FM is selected. Toggles between FM stereo output and 
FM mono output. For low quality stereo FM signals, selecting mono can 
usually reduce the noise. Note: Some FM stations are mono only, and 
selecting Stereo will have no affect on these.

Mode
Used for AM/FM mode. Press to cycle the tuning mode between Preset, 
Auto, and Manual modes.

 Volume
Increases or decreases the volume of the unit. Also used to change the 
bass, treble and balance settings when these are selected.

 Skip
Used when FM or AM is selected.

In Preset mode – Steps up or down through the user-stored presets.

In Auto mode – Search for the previous or next available station with a 
strong signal.

In Manual mode – Adjusts the frequency in steps, for fine tuning.

Menu
Toggles between Bass, Treble and Balance options. Use the volume 
buttons to change the level of the selected option.

Preset buttons (1/5, 2/6, 3/7, 4/8)
Used when FM or AM is selected. These select user-stored station presets. 
Pressing a preset button once will select one of the first 4 presets, then 
pressing the same preset button again will toggle to the next preset. 8 
presets are available directly from the remote, further presets can be 
selected in Preset mode, by using the Skip/Scan buttons.

Source buttons (D1, D2, D3, A1, A2, A3/MP3, Phono, 
FM, AM)
Press the relevant button to select the desired music source.

Speaker
A/B

1/5 2/6 3/7 4/8

Mode

Menu

Stereo
/ Mono

A1

D1 D3D2

A3/MP3A2

Phono AMFM

Presets
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Note: All connections are made using standard loudspeaker cable.

Basic connection
The diagram below shows the basic connection of your unit to a CD 
player and a turntable and a pair of loudspeakers.

Connections

Loudspeakers
Check the impedance of your speakers. When using a pair of speakers, 
you can use types with an impedance of between 4 and 8 Ohms. When 
using two pairs of speakers, you must use types with an impedance of 8 
Ohms each, see later section.

The red coloured speaker terminals are positive (+) and the black 
speaker terminals are negative (-). Make sure correct polarity is 
maintained at each speaker connector or the sound can become weak 
and “phasey” with little bass.

Using bare wire connections
Prepare the speaker cords for connection by stripping off approximately 
10mm (3/8”) or less of the outer insulation. More than 10mm could 
cause a short circuit. Twist the wires tightly together so there are no 
loose ends. Unscrew the speaker terminal, insert the speaker cable, 
tighten the terminal and secure the cable.

L R

SR20

Right
speaker

Left
speaker

CD player

Red

 Red Black Black Red

Black RedBlack

Turntable 

Optional Subwoofer
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Speaker B connections
The Speaker B connections on the back of the amplifier allow for a second 
set of speakers to be used (i.e. speakers located in another room).  
The Speaker A/B button on the front panel and remote control allows the 
two sets of speakers to be toggled on and off. Refer to the Front Panel 
or Remote Control section of this manual for more information on the 
Speaker A/B operation.

Bi-wire connections
If your loudspeakers are equipped with two sets of terminals, then it is 
possible to connect them in the bi-wire configuration. Bi-wiring sends the 
bass and treble frequencies down separate speaker cables, resulting in 
a clearer, more focussed sound.

Note:

–  Speaker A and B must both be selected for this type of connection 
to work.

–  Remove the bi-wire link on the speaker terminals before connecting. 
Refer to your speakers’ manual for more information.

SR20

Speaker A
Main Room

Speaker B
Room Two

HF
LF

Either A or B, or both A and B may be selected for use.

Note: When using two pairs of speakers, use speakers with a nominal 
impedance of 8 ohms each.

HF
LF

HF
LF

HF
LF

Right
speaker

Left
speaker

Red  Red Black Black RedBlack RedBlack

RedBlack RedBlack
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After making any connections to your unit, activate the Topaz SR20 by 
pressing the On/Off button on the front of the unit.

Setting the source
Press the Source button on the front of the unit corresponding to your 
desired source. Alternatively, you may use the appropriate button on the 
remote control.

PHONO

Adjusting the volume
Use either the Volume Up/Down buttons on the remote control, or the 
Volume control on the front of your unit system to change the volume 
level. The newly selected level will be indicated briefly on the front 
display.

The volume is displayed in minus dB where 0dB is the highest level.

A progressively larger negative number indicates the volume is being 
reduced.

VOLUME -40dB

Adjusting the audio settings
Adjustments to the bass, treble and balance can be made as follows:

1.  To enter the audio menu. Press either the Menu button on the front of 
the unit or on the remote control.

BASS     0dB

2.  Step through the available settings by pressing the Menu button. The 
settings available are in order Bass, Treble and Balance.

3.  When you wish to make an adjustment for bass, treble or balance, 
simply rotate the Volume control or use the Volume control buttons 
on the remote control.

BASS  +  4dB

4.  To exit, wait for five seconds, until the unit returns to normal mode.

Tuning and listening to the built in tuner
Select the Tuner source using the FM/AM button on the front of the unit, 
or directly by pressing the FM or AM buttons on the remote.

FM 87.50MHz

Repeatedly pressing the FM/AM button on the front of the unit switches 
between FM and AM modes.

Note: For ease of tuning on first time use, we recommend that you set 
the Topaz SR20 to ‘Auto’ mode. Press the Mode/Store button on the 
front of the unit. This button cycles through Preset, Auto and Manual, 
modes. 

Operating instructionsAerials

Note: The SR20 is supplied with a temporary aerial for initial use. For 
permanent use, outdoor aerials are highly recommended.

AM loop aerial
Connect each end of the single length antenna to the antenna terminals. 
Place the antenna as far from the main system as possible to prevent 
unwanted noise and to obtain optimum reception. If the AM loop aerial 
provided does not provide sufficient reception, it may be necessary to use 
an outdoor AM aerial.

FM aerial
Connect the supplied aerial to the FM 75 ohm socket. Extend and move 
the aerial lead around until you get the best reception. For continued use, 
we strongly recommend using a 75 ohm outdoor FM aerial.
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When Auto mode has been selected, press the  button to scroll down 
through the station frequencies or press the  button to scroll up 
through the station frequencies.

The tuner will stop at the first strong signal it finds. To move to another 
station simply press the  or  button again.

Setting presets
Radio stations can be stored into the memory presets for easy access. 
You can store up to 15 presets for each band (i.e. 15 presets for the AM 
band plus 15 presets for the FM band).

Tune to the station you wish to store and hold down the Mode/Store 
button on the front of the unit. The display on the unit will flash the next 
available preset.

Mode / Store

01 87.50MHz

Press the Mode/Store button again to store the preset. The available 
preset will stop flashing to indicate that the station has been stored.

To change the preset number, simply press and hold the Mode/Store 
button to enter store mode then select any preset number you require 
with the  and  keys then press the Mode/Store button again to 
actually save the preset.

To recall a stored preset, simply press the number on the remote control 
that corresponds with the preset. Each of the preset buttons can select 
two presets. To select the second preset on the button, press the button 
again and this will toggle to the second preset.

1/5 2/6 3/7 4/8

Presets

To load a stored preset from the front of the unit, simply press the number 
on the front the unit or remote that corresponds with the preset. To access 
the second preset represented by the button, you must press and hold the 
button.

Note: You can only access stored presets 1-8 on the remote preset 
buttons. You can access stored presets 1-10 on the front panel preset 
buttons. To access all presets, set the mode to ‘Preset’ mode with the 
‘Mode’ button on the remote control or ‘Mode/Store’ button on the front 
panel, and use the  or  buttons. This will allow access to the full 15 
AM stored presets or 15 FM stored presets.

Resetting tuner presets
To clear all stored presets for both AM and FM, press and hold both the 
5/10 and Menu buttons at the same time. The unit will display ‘Reset’. 
Restart the unit by powering off and on.

1 / 6 2 / 7 3 / 8 4 / 9 5 / 10

Menu

1 / 6 2 / 7 3 / 8 4 / 9

Mode / Store

AUTO

Tuner settings
It is possible to change the tuner region settings for this unit. This can be 
necessary if the unit has been moved to a different country.

Two settings are possible which set the correct de-emphasis and tuning 
steps for either North America or Europe/Rest of the world.

Note: Changing the tuner settings will clear all stored presets. When 
moving the unit to another region the Voltage Select switch must be set 
to the correct mains supply voltage by an authorized dealer.

1 / 6 2 / 7 3 / 8 4 / 9 5 / 10

Menu

1 / 6 2 / 7 3 / 8 5 / 10

Press and hold both the 4/9 and Menu buttons at the same time. The 
display will show the software revision and followed by either a letter ‘CU’ 
which represents North America or a letter ‘EU’ which represents Europe/
Rest of the world. Restart the unit by powering off and on.
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Troubleshooting

There is no power
Ensure the AC power cord is connected securely.

Ensure the plug is fully inserted into the wall socket and is switched on.

Check fuse in the mains plug or adaptor.

Check the power is on at the front of the unit.

There is no sound
Check the correct input is selected.

Check that the speakers are connected correctly.

If using the tuner, check aerial connections and an available station is 
selected.

Check the unit is not in mute mode.

Check the Speaker A/B configuration matches your speakers.

The sound is distorted
Check aerial connections and placements.

Check speaker connections.

There is a hum coming from the speaker
Ensure that all cable connections are secure, particularly ground/shield 
connections. For turntables.

There is unwanted background noise and interference
Move the unit away from other electrical equipment that is likely to cause 
interference.

Re-orientate the aerial.

Ensure that all cable connections are secure, particularly ground/shield 
connections for turntables.

The remote handset will not function
Check that the batteries have not expired.

Ensure that nothing is blocking the remote sensor.

Over temperature protection
The unit has an over temperature and shutdown protection. If the unit 
is continuously used for a long period and over heats, the unit will shut 
down. Leave the unit ‘ON’ for 10 minutes to cool down, then turn the unit 
off and on to continue listening. 

If the problem persists, then the unit is being over driven. Reduce the 
volume level, and ensure the unit is in an open ventilated area to resolve 
the problem.

Use of two pairs of speakers which are less than 8 Ohms can cause 
overloading and is not recommended.

In the event that the above solutions do not remedy your problem, please 
consult our frequently asked questions (FAQ) section on our website: 
www.cambridge-audio.com/sts/faqs

For all servicing, in or out of warranty, please contact your dealer.

Technical specifications

Power output

THD (unweighted)  <0.01% @ 1kHz, 80% of rated power 
 <0.15% 20Hz - 20kHz, 80% of rated power

Frequency response (-1dB)  5Hz - 50kHz

S/N ratio (ref 1W)  >82dB (unweighted)

Input impedances  47k ohms

Power Amp damping factor  >50

Standby power consumption  <0.5W

Max. power consumption  500W

Bass/Treble controls  Shelving, ultimate boost/cut 
 +/- 10dB @ 100Hz and 20kHz

Subwoofer output  200Hz 2nd order L+R  
 Level follows volume setting

Digital inputs   PCM 16-24-bit 
S/P DIF Co-axial 32-192kHz 
TOSlink Optical 32-96kKz

Dimensions  110 x 430 x 340mm 
 (4.3 x 16.9 x 13.4”)

Weight  8.1kg (17.8lbs)

Tuners
Bands European 
 AM (522-1629kHz) 
 FM (87.5-108MHz)

 US 
 AM (530-1710kHz) 
 FM (87.5-108MHz)

Aerial inputs FM 75 ohms, Coaxial.  
 AM 300 ohms wire loop/single wire.

Signal to noise  60dB typical (FM)

Distortion  <0.4% @ 1kHz 50kHz deviation (FM mono) 
 <0.6% @ 1kHz 50kHz deviation (FM stereo)
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Set-up 
SR20 
Stereo Receiver 
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Einrichtung 

Installation 

To get the best performance from your Topaz SR20, please 
read the online manual for more information, visit our 

4 @ website http:/ jwww.cambridge-audio.com;. 

Urn die beste Leistung mit lhrem Topaz SR20 zu erzielen, 
lesen Sie bitte das online Handbuch fUr wei tere 
lnformationen oder besuchen Sie unsere Webseite unter 
http:;;www.cambridge-audio.com;. 

Afin de profiter au mieux de votre Topaz SR20, veuillez lire 
le manuel en ligne pour plus d'information et consulter 
notre site Web http:/ ;www.cambridge-audio.com/. 

Cambridge Audio 
Your music+ our passion 

lnstalacion Configureren 

lmpostazioni Opsretning 
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Topaz 
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• 

O© ooo ooooo 0 0 

Para conseguir el maximo rendimiento de tu Topaz SR20, por favor 
para mas informaci6n, lee el manual en lfnea. visita nuestro sitio 
web http://www.cambridge-audio.com;. 

AI fine d i ottenere prestazioni ottimali dal dispositivo Topaz SR20, 
leggere il manuale on-line per maggiori informazioni oppure 
visitare il nostro sito web all'indirizzo 
http:j ;www.cambridge-audio.com/. 

Lees om de beste prestatles van uw Topaz SR20 te krijgen voor 
meer informatie de online hand Ieiding op onze website 
http:/ ;www.cambridge-audio.com;. 

Fa basta prestanda fran din Topaz SR20 genom att 1.3sa 
onlinehandboken fOr mer information. besOk var webbplats pa 
http:;;www.cambridge-audio.com;. 

.[lnR AOCT~tlKeHIIIR OOTI'MaJlbHbiX pe3ynbTBTOB np~t liiCflOJlb30BaHI'IIt 
Topaz SR20 03HBKOMbTecb c OQApo6HOi1 IIIHQ:>opMaLt~teM B 
OHnalitHOBOM pyKOBOACTBe Ha HaWeM ee6-cafne no aApecy 
http://www.cambridge-audio.com/. 



For further information about Cambridge Audio, our products, news, reviews and 
support, please visit: 

Weitere lnfos zu Cambridge Audio, unsere Produkte, Neuigkeiten, Testberichte und 
Kundendienst finden Sie unter: 

Pour obtenir des informations supplementaires sur Cambridge Audio, nos produits, 
nouveautes, actualites et assistance, veuillez vous rendre sur notre site : 

Para obtener mas informacion acerca de Cambridge Audio, nuestros productos, 
noticias, resefias y so porte, visite: 

Per maggiori informazioni su Cambridge Audio e i nostri prodotti, per notizie, articoli 
e assistenza, visitare: 

Voor meer informatie over Cambridge Audio, onze producten, nieuws, beoordelingen 
en support (ondersteuning), kunt u onze website bezoeken: 

Du kan finde flere oplysninger om Cambridge Audio, vores produkter, nyheder og 
support pa: 

6onee no.o.po6Hyta ~HcpopMai...\~K> o KOMnaH~~ Cambridge Audio, ee npo.o.yKTax, 
HOBOCTfiX, 063opax ~ T9XH~49CKO~ nO.Q.Q9p}f{K9 CM. Ha 896-ca~Te: 

www.cambridge-audio.com 



Important safety instructions 
For your own safety please read the fo llowing Important safety instructions carefu lly before attempting to connect. this un1t to the mains power 
supply. They will also enable you to get the best performance from and prolong the life of the unll : 

1 . Rea<! these IOStruCIIOOS. 

2 . Keep these .nslructlons 

3 . Heed all warnings. 

4. Follow a ll insnuctions 

5. Do not use this apparatus near water 

6. Clean only with a dry doth. 

7. Do not block any ventilation openings. Install in accordance with the manutacture( s ins tructions 

8. Do not install near any heat sources such as radiators. heat registers. stoves. or other apparatus i includmg other amplifiers) tt1a t produce 
heat. 

9. Do not defce~t the safety purpose of the polarized or erounding type plue. A polarized plug has two blades with one ·mder thai"'! the oTher. 
A groundmg type plug has two blades and a third grounding prong. The wide blz.dc or the third prong ore P'Ovidcd tor your sofct)'. If t l1e 
provided plug does not fit into your outlet consult an electrician for rep i Clt~rnent of the oi.Jsolete outlel. 

10. Protect the power cord from being walked on or pinched, particularly at plugs. conven1e(lce receptacles a:;d the pomt wliere they· exit 
from the app<Jratus. 

11. Only use altachments;accessories specified oy the mnnufacturcr. 

12. Use with only I he carl. stand. tripod, bracket. or tuble specified by the rnunuf<lcturc r. or sold with tt1c apparatus. Wl)cn a carl 
is used. use caution when moving the cart/ apparatus combination to avoid injury frorn tip-over. 

13. Unplug this apparatus during lightning storms or when unused for long periods of tin1c. 

14. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any 
way, such as the power-supply cord or plug having been damaged, liQuid has been spilled or objecls have fallen into 
the apparatus, the apparatus has been exposed to rain or moisture. does not operate normally, or has been dropped. 

WARNING 

- To reduce the risk of fire or electric shOck, do not e;w;p¢se t his unit to ra in or moisture. 

- Batteries (battery pack or batteries installed) shall not be exposed to excessive heat such as sunshine. fire or the !ike 

The unil must be installed in a manner that makes disconnection oft he mains plug f rom the mains socket outlet lor appliance connector f rDIT'· 
the rear of the unit) possible. Where the mains plug is used as tile disconnect device. the disconnect device sllDII rcm<1in readily operable. 
Only use the mains cord supplied witli this unit. 

Please ensure there is umplc ventilation. We recommend that you do not place the unit in an enclosed space; if you wish to place the unit on a 
shelf, use the top shelf to allow maximum ventilation. Do not put any objects on top of this unit_ Do not situate it on a rug or oTher 50ft su rf~ce 

and do not obstruct any air inlets or outlet grilles_ Do no1 cover lhe ventilation grilles with items such as newspapers. tablecloths. cur tains , etc. 

This unit must not be used ncar water or c;:posed to dnpping or splashing water or other iiquids. No obJects filled with liquil.l. such <:ts v<;~:;es. 
shall be placed on the un1t. 

The lightning flash with the arrowhe~1d symbol within <HI cqui l~ltcm l 

"dangerous voltage· within the product's enclosure that may be 
is intcmlcJ to alert the user to the presence of un insulated 

magnitude to constitute a risk ot c:cctric shock to persons 

The exclamation potn t within an equilatera l trianele is inte!lded lo alert the user to the presence of importan t operating and maintenance 
instructions 10 the service literature releva nt to this appliance. 

I[] I The symbol on th'5 pcoduct md'COIC5 !hot of '' nf CLASS II idmlblo i'5ulotod ) consfm ction. 

WEEEsymbol 
Th~ crossed out wheeled bin rs the Europear1 Un10n sy_mbol for incJicatingseparate collection for electrical an(J electroniC equiprr:ent 
ThiS product conta1ns electr1cal and electromc equrpment wliiCh should be reused. recyclecJ or recovererl 8n(J should nm be 

- disposed of with unsorted regular waste_ Ple<=Jse retum the unit or contact the <HIIhoriserJ dealer from whom .,.-ou purchased this 
product lor more mlormation 

( ( CEmark 
This product complies wit h European Low VoltcJge 12006/95/EC), Eleclrorm.tgnet ic; 

Environmenta lly-friendly design of Energy-rei<Jted Products <2009/125.-'EC) Dircctivc.'S when used und 
manual. For continued compliar1ce on ly Cambridge AucJio accessories should he used with t his prorJuct 
qualified service personnel , 

(20011/ 108/ EC! w 1d 
<.Jccortlinl!, to this irrstructior1 

servicing must be referred to 

~~ C-Tick mark V Th1S prOduct meets the Australian Communications .AutiiOrity's Radio commun1cat,ons C\nd EMC rcqLiirements. 

[H[ ClH R Mark 
[ This product meets Russia. Byelorussia and Kazakhstan electron ic safety approvals. 

FCC regulations 
NOTE: THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV INTERFERENCE CAUSED BY UNAUTHORIZED MODIFlCATIONS TO 
THIS EQUIPMENT. SUCH MODIFICATIONS COULD VOID THE USER AUTHORITY TO OPERATE THE EQUIPMENT. 

~ 
This eqwprnent has been tested and found to comply with the limits for a Cia% B digital dev1ce. pursuant to Part 15 of t l1e FCC 
Rutes. These limits a re designed to provide . reasonable protection agatnst h~rmtul. interference in a residential installation. 
Th1s equipment g·encrates. uses ~nd can n;td latc rad10 frequency energy and. 1f not 1nstaflcd and used m ~ccordance wrth the 

if'IStructions. may cause harmful interference to r~d1o e<>mmunicatir:>ns. 1-\o'Never, ' here ,s no ~uarantee that interference will not occur in 
a particular •nstallatioo. 

If this equrpment does cau!'>e harmful interference to rat11o or television reception. whiCh can be determined by turning tt1c equipment off ond 
on, the user is encouraged to try to correct the inl_crk rcncc hy onP. or more of t he followmg measures: 

Re-orient or relocate the receiving M~1enna 

Increase t he separation between the equ1pmenl and rece iver. 
. Connect the equipment into an outlet on a circuit different from that to wlltch the receiver is connected 

- Consult the dealer or an experienced radio/TV technician for help 

Ventilation 
IMPORTANT Tile unrt will become hot whcr. m usc. Do not stack multiple units on top of each other. Do not pi ace in an enclosed orca such 
as a bookcase or u1 a c<Jhinet without suffic1c nt vent1louon 

Ensure that small objects do not fsll through any ventila tion grille. If th is liappens. sw1tch off immcd iolc ly, t1 isconncct from tile ma1ns supply 
and cont<Jct your deater for advice 

Positioning 
Choose the installation locat ion Avoid pli.Jcing il in direct or dose to a source of heat. No naked flume source::; , 

t o vibration and excessive dust. cold or moisture. The lighted candles. should be placed on unit. Also avo1d locations 
be used in a moderate climate 

This unit must be installed on CJ sturdv. level surface. Do not pi ace 111 a sea led area such dS cr bookca::;c or in a cabinet. Do not p!ace the unit 
on an unstable surface or shelf. The ~mi t may fall. causing senous 1111 ury to a child or adult <IS well ~1s serious dumage to the product . Do not 
place other equipment on top of the unit . 

Due to stray magne11r: 11elds. turr:tables or CRT TVs slloutd r1ot I.Jc loco, ted neartJy due to po:.s1hle interfere1; ce. 

Electronic aud10 componr.nts have a running 1n perioo ol aroufiCI s week (it IJSe<J sevfH<~ I hours per <la)'). This will allow Lhc r1cw cornponents 
to settle down and the son1c properties will improve over th•S time 

Power sources 
The unit sh0111c1 be opcmtcd only from the lype of power source Indicated on tl1e mark1ng label_ If you ore r101. sure of the type of powcrsupply 
to your home. consult your product dealer or locai power company 

This unit can be left in Stant1by rnode when not in use <tml will d raw <0 .5W in t l1 is state. To turn the u rt il off, switcll ott at the rear p<tnel. If you 
do not ~ntend to use this unil for a long period ol time, unplug it from the mains socket. 

Overloading 
Do no~ overload wall outlets or extension cords as this cun 
frayerJ power cords. darn<.tged or cracked wire insulation and 

in a ri ::;k ot fire or ~ler.tnc shock. 
plugs Ar€ dangerOUS. ftU,.'Y :riU)' 

.A.C oullct~. cxtcns1on cords. 
;:~shock or fire hazard . 

Be sure to 1nsert eCich DOwer cord securely. To prevent hum r~nd no1se. do not bundle the mterconncct leads with ihe power cord or speaker 
leads. 

Cleaning 
To clean the un.t. w1pe 1t s cnse with <.~ dry. linH rcc t:IOt11. Do not use cleaning f luidS containing alcohol. ammon1a or abr~-ISives. Do not 
spray an aerosol a t or near the unit. 

Battery disposal 
Batteries may contain substances harmful to the environment. Please dispose ol any discllarged batteries with due considerotio11 and in 

accordance with local environmenta l/elect ronic recycl ing gHidt:lincs 

Loudspeakers 
Before making any connect ions to loudSP€akers. rnakc sure ~II power 15 turned off and only use suitable interr:on11ects. 

Servicing 
These un~ts are nol user serviceable. ,\Jever attempt to repair. disassemble or reconstruct the unit if tliere scerns lu be a oroblem. A serious 
electric shock could result 1f this precautionary measure is ignored. In the event of a problem or failure, please cor1t<.1ct }'Our dealer. 
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